Privacy Policy

Last Updated: October 1, 2026

At EImas Tax Service LLC, we are committed to protecting your privacy and safeguarding your personal and
financial information. This Privacy Policy explains how we collect, use, disclose, and protect your information
when you visit our website (www.elmastax.com) or utilize our professional tax and accounting services.

1. Information We Collect

We may collect personal information that you voluntarily provide to us when you fill out forms on our website,
request information, book an appointment, or communicate with us via email, phone, or text. This information
may include:

» Name, email address, physical address, and phone number.

* Tax, financial, and business data necessary to perform accounting, payroll, or tax preparation services.

2. How We Use Your Information

We use the information we collect to:

* Provide, optimize, and maintain our tax and accounting services.

» Respond to your inquiries, comments, questions, or appointment requests.

» Send you critical updates, newsletters, and reminders regarding tax filing dates or account status.

3. Mobile Information and SMS Communications

We value your privacy regarding text messaging. Our compliance protocols ensure strict safeguards for your
contact identifiers:

SMS Messaging Privacy Policy:

Mobile information, text messaging data, and consent history collected for SMS or text communications will
not be shared, sold, or rented to any third parties, affiliates, or partners for marketing or promotional
purposes under any circumstances.

SMS opt-in consent is strictly used for conversational support and firm updates and is never transferred to
unauthorized entities.

4. Data Security

We implement strict physical, electronic, and procedural safeguards to protect your personal and financial data.
When you share documents or make payments, we require the use of our secure client portals to maintain data
integrity and protect against unauthorized access.
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5. Third-Party Links

Our website may contain links to third-party sites or banking tools for your convenience. We do not control,
endorse, or guarantee the privacy practices of these external services. We encourage you to review the privacy
policies of any third-party websites you visit.

6. Opt-Out Options

You may opt out of receiving promotional communications or newsletters from us at any time by clicking the
unsubscribe link or contacting us directly. For text messaging services, you can completely opt out at any time
by replying STOP to any text received from our line.

7. Contact Us

If you have any questions or concerns about this Privacy Policy or how your data is handled, please contact us
at:

Elmas Tax Service LLC

795 Pattersonville Rd, Pattersonville, NY 12137
Phone: 518-887-5740

Email: admin@elmastax.com
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